

Proactive planning


Identify and train crisis response team and mutual aid response as backup


Establish mechanism to get factual information/official cause of death


Develop communication network for notification in high profile cases


Ensure contact information for students throughout district (i.e. including siblings)


Clarify and disseminate policies for communication with parents and students and use of electronic communication 


Establish relationship with media and provide media recommendations


Identify trauma and grief supports and resources


Work with community partners to identify existing risk and protective factors, specific regional and cultural factors and resources


Review protocols for memorial services and establish a consistent policy for all deaths


Become familiar with Safe Messaging Guidelines
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Memorial Considerations


1.  Avoid closing the school during the service so students   have the option of attending either school or service.


2. Consider locations other than school (churches, civic halls, other communities). Use the school only as a last resort so that school routine can be maintained


3. Allow students and faculty time away to attend a wake, funeral, or other service


4. Contact your local mental health center to see if they have grief counselors available


5. Provide a time-limited service and place where remembrances and expressions of grief can be placed


Inform participants that anything left will be turned over to the family afterwards.


Hold service at a time and place where adults can accompany youth.


Provide counselors during and after the service.











		-Consider allowing attendance to count as aexcused absence.


		-Require a permission note from parents.


		-Encourage parents to attend.


		-Avoid using school transportation.


3.

















Recovery and resiliency: longer term





Engage community network members in problem solving


Solicit involvement of parties that could become partners in prevention


Continue coordination of surveillance and suicide prevention efforts


Continue to educate key partners about safe messaging: (media, schools, community agencies, individuals, fellow officers)








Communication 


The principal or designee should contact family to express condolences and gather information about funeral arrangements.


Grieving families may not wish to share the manner of death. 


 If family chooses not to disclose the death as a suicide: provide support as you would with any other sudden death; do not promise that the manner of death will be kept private as it will be public record; avoid euphemisms such as “died after a brief illness/as a result of an accident”- making no statement about the cause of death is better than stating something misleading. 


If the manner of death is disclosed:


 Include: information on: where/how to get help (local and national)/ 800-273-TALK (8255); warning signs; advances in treating mental illness and substance abuse; local efforts to prevent suicide  Avoid: detailed descriptions of the death; romanticizing or glamorizing person/death; oversimplifying causes/overstating the frequency











The school will want to communicate with the family to learn their wishes and to offer to communicate information about memorial services to the school community.











1. Work with police and media regarding safe messaging


2. Work with community network members to monitor any associated risk behaviors (i.e. increased contacts at ER; increased substance use; electronic postings


 3. Implement prevention education and resources


 4. Help to ensure ongoing support to affected people


 5.  Determine plan for surveillance and outreach during high risk times: (birthdays, anniversaries, any legal procedures that might be associated with the tragedy)


6. Prepare for future memorialization: i.e. graduation, yearbooks, etc. Have proactive guidelines in place commemorate people who have passed using safe messaging and memorial guidelines











Guidelines for educators





Verify information about the death


Activate crisis response team and procedures for communication with family, staff, students, parents, community, and media


Identify any siblings/students affected and provide immediate support


Consider mutual aid or DBHRT as a resource


Provide guidance around memorials/safe messaging


Monitor social network sites for safety/ people at risk














Response when a suicide occurs:








The first months through the first year following the death:








Self-care:  Recognize that the staff may be personally affected as well. Offer support/grief counseling. 














Watch for and respond to warning signs of suicide in those affected by the suicide.


Utilize opportunities to educate your congregation and others to reduce stigma and promote a resources for mental health problems and support for survivors











